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Website: http://futures.ecinda.com 



 

Working closely with CIFL into a New Web-Trading Century 
 

 

Cinda International Futures Limited (CIFL) is an Ex change Participant of the Futures 

Exchange in Hong Kong, providing clients with the future brokering services for the major 

futures maket worldwide. In addition, CIFL’s brand- new “one-window” web-trading platform 

is now ready for service. Our web-trading platform is user-friendly, convenience and eliminated 

the inextricable multi-windows operation. It also provides you with variety services, including: 

 

 

�  Internet directly access market 

 

�  Real-time 5-levels streaming price quotation and quantity depth 

 

�  Variety order types (Auction Order, Market Order, Stop-loss Order, Up Trigger Order,                                    

                     Down Trigger Order, Up/Down Trigger Order etc.)  

 

�  Real-time Trend Analysis Chart and Drawing Tools 

 

�  Able to display current account details and trading status. 

 

�  Real-time Risk Management 
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Customer Services: 
The contracts which are going to be traded in our E-trade System are as follow: 

Hang Seng Index Futures, Mini Hang Seng Index Futures, H-shares Index Futures and Mini 

H-shares Index Futures with current month contracts and next month contracts, Hang Seng 

Index Options, Mini Hang Seng Index Options and H-shares Index Options with current 

month and next month contracts. 

If you are interested in trading other contracts as stated above or you have any queries, 

please do not hesitate to contact your Account Executive or Customer Services Hotline (852) 

2235 7789, or email to cs@cinda.com.hk 

 

 

*All below information indicated Hong Kong local time. 

 

 

E-trade opening hour: 09:15 – 23:00 

 

 

Languages: 

Only Traditional Chinese Windows can display Traditional Chinese interface. 

Only Simplified Chinese Windows can display Simplified Chinese interface. 

All Windows can display English interface. 

(No 3rd party plug in available) 
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Trading Hours: 

Contract Trading Session Trading Hours 
Trading Hours on Last 

Trading Day (Spot 
Month Contract) 

Pre Market 
Opening Period* 

Morning Session 9:45a.m. –12:30p.m. 9:45a.m. – 12:30p.m. 9:15a.m. – 9:45a.m. HSI Futures, Mini 
HSI Futures, 
H-shares Index 
Futures Afternoon Session 2:30p.m. – 4:15p.m. 2:30p.m. – 4:00p.m. 2:00p.m. – 2:30p.m. 

Morning Session 9:45a.m. – 12:30p.m. 9:45a.m. – 12:30p.m. Not Applicable Mini H-shares Index 
Futures, H-shares 
Index Options, HSI 
Options, Mini HSI 
Options Afternoon Session 2:30p.m. – 4:15p.m. 2:30p.m. – 4:00p.m. Not Applicable 

 
 
Remarks: *Pre Market Opening Period 
 

�³�³�³�³ Morning Session Afternoon Session 

Enter Limit Order Period 9:15a.m. - 9:41a.m. 2:00p.m. - 2:26p.m. 

Enter Auction Order Period 9:15a.m. - 9:43a.m. 2:00p.m. - 2:28p.m. 

Open Allocation Period 9:43a.m. - 9:45a.m. 2:28p.m. - 2:30p.m. 

Cancel Order Period 9:15a.m. - 9:41a.m. 2:00p.m. - 2:26p.m. 
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Account Activation: 
1. After completing the account application, confirmation (including the PIN) will be sent to 

your email 

 
Dear Customer, 
 
[Activate your new account, please read the detail] 
 
Thank you for choosing Cinda International Futures Limited as your trading 
partner! We are delighted to inform you that your account application has 
been completed. Just log into our website and activate your newly opened account using  
the Personal Identification Number (PIN) provided as below. 
 
PIN : BANjStrZ  
 
Steps to Activate your account:  
1. Visit our website. http://futures.einda.com 
2. Click the Account Activation tab when login. 
3. Enter your HKID/Passport number [eg. A123456(7)]and Account Number. 
4. Create your own Login ID and Login password. 
5. Enter the PIN (as above) and create your own trading password. 
 
After you have done this, your account will be activated and you can start 
using your account to enjoy all the most advanced online futures trading system!  
 
Should you have any further questions, please do not hesitate to contact your Account 
Executive or our customer service representatives at (852)2235 7789. 
 
Thank you again for your support.  
 
Regards,  
 
Cinda International Futures Limited 
Customer Service Department  
 
Tel: (852)2235 7789  
Fax: (852)2907 6938 
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2. Go to http://futures.ecinda.com, and click “Account Activation”.  
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Enter your HKID/Passport No./Business Registration No., and Account Number, then click 

“Submit”. 

 

 

3. Choose your Login ID and Password, and then click “Submit”. 
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4. Enter the PIN, and then click “Submit”. 

 
5. Choose your Trading Password, and click “Submit”. 
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Account Login Procedures: 
1. If you do not have Microsoft Virtual Machine (i.e. VM) on your computer, please 

download and install it before login. 
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2. For account login, please enter yout Login ID and Password and press “Login”. 
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3. Press “Accept” to complete login procedures.  



 

10 

Price Quote 

 

 

 

 

 

Choose 
Futures/
Options 
Quote 
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Futures Price Quote 

 

Contract information is shown under the following columns: 

Futures Price Quote 
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Contract* Name of the series, Month and Year of the contract 

B1 – B5 Best five bid prices in the market and total quantity on 

each price. AO represents Auction Order. 

A1 – A5 Best five ask prices in the market and total quantity on 

each price. AO represents Auction Order 

LAST Last traded price (This field is not applied to Listed 

Combination Orders) 

Trends(pts)/(%) Difference between the Last price and previous closing 

price in points and percentage. 

High/Low Highest and lowest traded price during the day (This field 

is not applied to Listed Combination Orders) 

Vol/Turn         Turnover of last trade/Turnover during the day 

Opening         Price at market open 

Prev cls         Closing price of last trade day 

Mkt             Current trading status of the series in the market.  

              Status represented as follows: 

              OPEN             Market open for trading 

              CLOSE             Market close 

                             PREOPEN            Pre-Opening Period 

                             OPENALLOC  Open Allocation Period 

                             PAUSE Market pause  

                             PREOPENALLOC Pre-Open Allocation Period 

 

*Note: The futures contracts include current month contract, next month contract and 

spread month contract.   

      (Spread month contract): Only for (Long position) sell current month contracts and 

buy next month contracts simultaneously. 

                                    (Short position) buy current month contracts and 

sell next month contracts simultaneously. 
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Spread month contract code is (HSI 03 / 09 – 04 / 09), 

       (Name of contract / Current month / Year – Next month / Year) 

 

       Quotation: The differences of price between the current month contract and next 

month contract. 

                 For example: Market price at (HSI 03 / 09)               13100 

                                           (HSI 04 / 09)               13050 

                                           (HSI 03 / 09 – 04 / 09)          -50 

                             

 If you have bought Hang Seng Index Futures Contract on 

March, but now you want to settle March contract and roll 

to April contract, you can choose one of the following 

methods: 

                            1. You may sell March contract and buy April contract from 

the market, OR 

                            2. You may buy spread month contract (HSI 03/09 – 04/09), 

the price at –50. So this action will automatically sell 

March contract at 13100 and buy April contract at 13050.  

                             

 On the other hand, if you have sold Hang Seng Index 

Futures Contract on March, but now you want to settle 

March contract and roll to April contract, you can choose 

one of the following methods: 

1. You may buy March contract and sell April contract from 

the market, OR  

2. You may sell spread month contract (HSI 03/09 – 04/09), 

the price at –50. So this action will automatically buy 

March contract at 13100 and sell April contract at 13050. 
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Options Price Quote 

 

 

 

 

Strike  Name of the option contracts, the left on is Call options, and the right one 

is Put options 

VOL/TURN  The last trading volume and total volume of the day 

LAST  The last trading price (not including combination trade) 

BID/LOT  The best buying price and the no. of contracts available 

ASK/LOT  The best selling price and the no. of contracts available 

Choose contract types 
and contract months 
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Place Order 

 

1. Select the type of contract you would like to open, and input details of your order. 

 

          

 

 

Place Order 
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2. Choose your “Order Type”. 

 

 
Choose time validity in the “Order type” section, options available: 

(a) Rest of Day Order  

“Rest-of-Day” order is a limit order with specified price and quantity. If the order is not 

immediately matched, it will stay as a queued order until the market closes for the day. 

(b) Fill and Kill Order  

“Fill and Kill” orders can be matched with as much as contracts available in the market 

and the remaining will be cancelled. 

(c) Fill or Kill Order  

“Fill or Kill” orders have to match exactly with th e specified quantity; otherwise the 

order will be cancelled. 

(d)  Auction Order  

   An auction order is an order that does not have a price limit assigned by the trader who 

places that order. An auction order is ready to be matched at the Calculated Opening 

Price (COP) during the Pre-market Opening Period. At the end of the Pre-market 

Opening Period all unmatched auction orders will be converted to either limits orders or 

inactive orders. 
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(e) Market Order  

   Market Order is an order that just applicable on the Spot month contract. It is an order 

that buy / sell a contract in the fifth best market price plus / minus 30 points to match 

the order. If the order is successfully to be matched, the best market price will be offered 

to you and shown on the trade status page. If the order is not matched, the order will 

then be cancelled automatically. 

Note: If there is no fifth best market price in the market, the order matching will be 

moved on to the fourth best, plus or minus 30 points, so on and so on. 

     If that contract does not have five best market price in the market. Market Order 

is not validated. 

(f)  Stop Loss Order ** 

Stop Loss Orders are not executed until the market reaches a given price specified in the 

“Touch Price” field. When the touch price is reached, the order will be sent to HKATS 

with the specified order price. A “buy stop” order is placed above the current price; a 

“sell stop” order is placed below the market. 

(g) Up Trigger Order ** 

You can choose either a limit order or a market price order. 

An Up Trigger Limit Order is a pending order with a  touch price and a specified price. 

The touch price must be higher than the market price. When the touch price is reached, 

an order with a specified price will be sent to HKATS. 

An Up Trigger Market Order is a pending order with a touch price whereas the touch  

price must be higher than the market price. When the touch price is reached, an order 

with a market price will be sent to HKATS. 

(h)  Down Trigger Order** 

You can choose either a limit order or a market price order. 

A Down Trigger Limit Order is a pending order with a touch price and a specified price. 

The touch price must be lower than the market price. When the touch price is reached, 

an order with a specified price will be sent to HKATS. 

A Down Trigger Market Order is a pending order with a touch price whereas the touch 

price must be lower than the market price. When the touch price is reached, an order 

with a market price will be sent to HKATS. 

    Note: **If the touch price of the order reach the afternoon session opening price before  

         the afternoon market open, the order will then be sent to HKATS at 2:30p.m. sharp.
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3. Enter your trading password, and click “ BUY “ / “SELL “ to submit your order. 

         

 

  Note: If you do not want to enter trading password every time when you place an order, 

you may disable it in Options. 

 

4. Press “OK”, confirm the order sent to HKATS system. 

 

Remarks :  Order Size Risk Management 

If the order size exceeds 15 contracts at once, a warning message <Your order 

size exceeds our lot limit. Please try again> will pop out and the order will be 

rejected. You may input your order seperately. 
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Order Price Risk Management 

If the difference between the order price and the last trading price exceeds 3%, a 

warning message <Your order price exceed our price limit and your quantity 

exceeds our lot limit, are you sure you want to proceed?>. Press OK to continue 

and the order will be sent to the market. 

Index options order price limit 

1. Price limits will be prescribed to all Index Options. Order(s) will not be placed 

if the order(s) exceeds  

(order price upper limit / order price lower limit) , calculation as follows: 

 
Index Options order price limit = (Bid + Ask) �Š�³�³�³�³ 2 �D 120 points 

 
Example�š�š�š�š  Bid for 15200 call option is 440 points, Ask is 500 points 

        
                        Order price upper limit = (440 + 500) �Š 2 + 120 points 

                                             = 590 points 
                        Order price lower limit = (440 + 500) �Š 2 - 120 points 

                                             = 350 points 

 

2. *All Index options orders will not be placed if there are no Bid AND Ask.  

 

3. *All Index options orders will not be placed if there are no Bid OR Ask. 
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Trade Status / Amend Order 
1. Click in “Trade Status” to view your trade status. 

 

 

 2. Double click on the order to amend the order. 

     Only orders in “Queue” or “Pend” status can be amended.     

 

 

 

 

 

 

Trade Status 
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3. You may either Delete or Modify the order. 

 

 
 

 

 

4. If you want to Delete the order, just click on “Confirm Delete” to delete the order. 

 

 

 

 

 

 

 

 



 

22 

5. If you want to Modify the order, modify the Price and/or the Quantity, then click on   

  “Confirm Modify” to proceed. 

 

 
 

 

Note: If you have to amend your order, you should pay attention on the followings: 

1. If you just diminish the quantity of your original order, your order will not need to 

be queued again. 

2. If you increase the quantity or amend the price of your original order, your order 

will then need to be queued again. 
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Portfolio 
1. Click on “Portfolio” to view your portfolio. 

  

2. Double click on the contract to view the details. 

 

 

 

 

 

Portfolio  
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3. Double click again to hide the details. 
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Chart 
1. Click on “Chart” to view charts. 

 
 

2. Select a contract type to view. 

 

 
 

 

Chart  
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3. You can click on  to hide/unhide the underlying index chart. 

 

 

 

 

4. Click on  to draw lines on the chart.  

  And click on  to remove the lines you have drawn. 

 



 

27 

Withdraw / Deposit / Transfer 

1. Click on “Withdrawal / Deposit / Transfer” to wi thdraw / deposit / transfer your fund. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Withdrawal / 

Deposit / 

Transfer 
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2. To withdraw funds, click “Funds Withdrawal”, enter details and your Trading Password, 

then click “Submit”. 
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3. To deposit funds, click “Funds Deposit”, enter details and your Trading Password, then 

click “Submit”. 
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4. To transfer funds, click “Funds Transfer”, enter details and your Trading Password, and 

then click “Submit”. 
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Deposit / Withdrawal Recorded Time: 
 

 Recorded Time Confirmed Time Type and Activated Time  

Cash/Transfer/ATM 
( Today ) 

Before 4:00 p.m. 
Cheque 
( 2 Working Days ) 

Cash/Transfer/ATM 
( Next working day ) 

Deposit 10:15a.m. – 4:00p.m. 

After 4:00 p.m. 
Cheque 
( 3 working days ) 

Before 12:00 noon 

Cheque will be deposited 
into Client’s specific 
account  
( Today ) 

Withdrawal 
10:15a.m. – 2:30p.m. 

(Credited after 
instruction is given) 

After 12:00 noon 

Cheque will be deposited 
into Client’s specific 
account 
( Next working day ) 

Before 12:00 noon 

Cheque will be deposited 
into client’s 
inter-company account 
( Today ) 

Transfer 
(Inter-company) 

10:15a.m. – 2:30p.m. 
(Credited after 

instruction is given) 

After 12:00 noon 

Cheque will be deposited 
into client’s 
inter-company account 
( Next working day ) 
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Options 

Click on “Options” to set your preferences. 

 

Options 
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Auto-Logout 
 
1. By setting Auto-Logout to “ON”, the trade engine will auto-logout when it is left idle for 30 

minutes. 

2. Click “Confirm” button at the bottom to effect t he changes. 
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Trading Password Authentication 
 

1. If you check the box, every time when you place an order, you will need to enter your 

trading password for authentication. 

2. If you do not want to enter your trading password every time when you place an order, 

please uncheck the box. 

3. Click “Confirm” button at the bottom to effect t he changes. 
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Change Trading Password 
 

1. Check the box if you want to change your Trading Password. 

2. Enter your old Trading Password and then enter a new Trading Password twice. 

3. Click “Confirm” button at the bottom to effect t he changes. 
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Reset Trading Password 
 

1. First, click on “Forget trading password?” 

 

 

1 
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2. Fill in the required information and submit. 

 

 
 

 

 

3. You will receive an email containing a PIN. 

 

2 
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4. With the PIN, click on “Reset trading password?”, and then click “Confirm”. 

 

 

 

5. Fill in your Login ID and the PIN, then click “Submit” 

 

 

 

4 

5 
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6. Create a new trading password and click “Submit”.     

 
7. After clicking “Submit”, a confirmation with a n ew trading password will be sent to your 

email. 
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System Requirement: 
In order to enjoy the full functionality of HK Futu res e-Trading Page, we recommend the 

following optimal hardware and software specifications:     

 

a) PC      

  Internet User PC configuration:     

·  Pentium III 600 or above  

·  128 MB RAM (256 MB RAM is recommended for Win XP Professional)  

·  Windows 2000 Professional, Windows 98 (Traditional/Simplified Chinese Version is a 

must to view Chinese characters), Windows ME (Traditional/Simplified Chinese 

Version is a must to view corresponding Chinese characters), Windows XP  

·  Other accessories such as 101 keyboard and mouse  

·  LAN Card for broadband connection to internet ISP subscribed by customers; Access 

to Internet 

·  (Min. connection speed 56K via modem)  

·  1024 X 768 Screen resolution and small font size (96dpi)  IE 5.5 up to IE 6.0.28 

 

b) Modem 

Internet Broadband connection  

     

c) Internet Browser 

  Internet Browser - "Microsoft Internet Explorer 5 .0 or above" 

  (Tips: IE sometimes performs better in our Java environment)  

     

d) Screen resolution 

  Setting: 1024 x 768 pixels (screen test)  

     

e) Security 

  128-bit encryption level  

      

f) Chinese Viewing 

Only Chinese Window can read Chinese version  

      

g) Browser Java requirement 

Your Internet Explorer browser must be installed Microsoft Virtual Machine (i.e. VM), 

otherwise, the e-Futures trading engine cannot be displayed. Click here to check your Java 

status. (Some Windows XP is not VM enabled) 
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What are the inherent risks of online trading? 

 
Electronic trading facilities are supported by computer-based component systems for the 

order-routing, execution, matching, registration or clearing of trades. All the Software and 

system facilities are vulnerable to temporary disruption or failure. The result of any system 

failure may be that your order is either not executed according to your instructions or is not 

executed at all, all the investor shall understand that any online trading transaction has risk 

exposure.  

 

When you have a problem connecting to Cinda International Futures Limited Electronic 

Order Routing System, please call (852) 2235-7789 or e-mail to cs@cinda.com.hk 

 


