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1 Download and Login Futures NET 

Client can download Futures NET at http://www.cinda.com.hk under the futures section and 
follow the guideline to install Futures NET.  

 

After installation completes, double-clicking the “Futures NET (期網通)＂ icon , the 

following login screen would appear. 

 
 
Enter “User Code＂ and “User Password＂, then select the language and press “Login＂ to 

login the system; or press “Exit＂ to leave the system. 

 

1.1 Change Password (first login) 
Users are requested to change password after first login： 
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Enter the “Old Password＂, “New Password＂ and “Retype Password＂ and then press 

“OK＂, the new password will be saved and valid immediately. 

 

2 Main Layout 

The following default main layout would appear when users login the system successfully. 

 

 

 

The layout is comprised of three parts 

1. Order Input Screen 
2. Real Time Price Quote Summary Screen 
3. Client Account Portfolio Screen  

 
The size and the position of the windows can change all the times and the system also supports 

multiple screens environment. Users can tailor-made their own layout and save it and future use 

by clicking “Settings＂→ “Save Desktop Settings＂。 Press “Yes＂ when system 

prompts “Are you sure to save?＂  
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The “Saved Successfully＂ message will appear. 

 

 
 

2.1 Change Password 
Users can change password by clicking “Settings＂ →“Change User Password＂ at menu bar. 

 

 
 

Enter the “Old Password＂, “New Password＂ and “Retype Password＂ and then press 

“OK＂, the new password will be saved and valid immediately. 

 

2.2 Logout System 
To log out the system, click exit at the menu bar. 
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3 Order Processing 

3.1 Order Input 
User can enter order in the “Order Input (Global Input)” window by clicking “Order 
Input/Enq.” → “Order Input (Global Market)＂at menu bar. 

 
The order input window is shown as follow: 

 

 
The check box is used to lock the information field. The information will be retained after the order 

is sent. 

 
Users can fill in the order 

details, including client 

account, product, price and 

quantity, in the order box. 

(As shown at the right hand 

side) Using F8 or F9 
function keys or pressing 
buy or sell button represent 
a buy order or sell order 
respectively. To clear all 
input information, press 
“Esc” key. 
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On the other hand, the price and the corresponding product will be automatically filled in the 
order box by clicking the price of the products in the “Real Time Price Quote Summary (All 
Market)” 

 

 

The order input fields are explained below： 

 

Column Description 

Client A/C Input client account number, or press F1 to search 

Product Select Exchange and input product code, or press F1 to search 

Order Type Limit  

Market  

Auction Market (AO)– Applicable for Hong Kong Futures Exchange only

Price “+＂ = add one tick；“-＂ = minus one tick  

Quantity “+＂ = add one lot；“-＂ = minus one lot 

 

After filled in all the information, click “Send＂ button to place order. Order credit checking 
will be performed before submit to Exchange, and the order will be routed to 
corresponding entities according to the result. 
 

The following icons in “Order Input” window are explained below: 
 

Icon Description 

 “Clear＂clear “Order Input＂ information 

 “Order Input Shortcuts＂define order input shortcut key 

 
1. Clear: 

 
Press “Clear” button to delete the information filled in the blank. 
 

2. Order Input Shortcut setting: 
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Order input shortcut setting allows users to input orders more effectively. To define order 
shortcut key, click on menu “Order Input/Enq.” → “Order Input Shortcut” 
 

Click icon to create new shortcut. 

 

 
 
Input the order details, set shortcut key “Alt1” to represent “use limit price order to buy HKF 
HSIU0 for client 12345001”, as shown below. 
 

 

 
Press “OK” to save the shortcut key. 
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E.g. Pressing “Alt1＂ in “Order Input＂ screen, the predefined information will fill 

automatically in the blanks, as shown below. 

 

 

 
Enter “Price＂ and “Quantity＂ in the blanks, then press “Buy＂ or “Sell＂ button to send 

the order. 
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4 Program Trade 
Futures NET supports program trading。Orders for program trade will pend in system server 

and will only be sent to the exchange if the predefined condition fulfills.  

 

4.1 “Send Now” 
Order will be sent to market immediately. 

 

4.2 “Hold” 
If select “Hold”, the order will be kept in the system. The “hold” order can be 
released by clicking on the “Hold/Release” button in order journal. 
 

4.3 “Stop Limit” 
E.g. Assuming the nominal is 21300, if the price rises to 21350, the stop order is triggered and the  

order will be sent to the market at the price 21400 or better to buy 2 lots HKF HSIU0, as shown 

below. 

 

 
 
Select“Stop/Limit＂，input 21350 at trigger price field, as shown above, then press F8 or the 

“Buy＂ button, the following confirmation order box will pop up. 
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If the order details are confirmed, press “OK＂ and the order will be held in the system server. 

 

 
 
The order will be released to the market when the nominal price is greater than or equal to the 

trigger price. 

 

 

 

The (hold) order can also be released by clicking on the “Hold/Release＂ Icon. 

 
“Stop Limit Order with Trailing Stop＂ 

It is an enhancement function of stop limit order with trailing stop function enabled. For example, 

if the trailing stop box is checked and the blank is filled with 10, that represents the order trigger 

price and the price will change 10 points accordingly if the nominal price moves 10 points in a 

favorable direction. However, the order trigger price and the price remain unchanged if the 

nominal price moves to the unfavorable condition. For example, if the nominal price drops to 

21290, the trigger price and price will move down to 10 points, that is 21340 and 21390 

respectively, as the nominal price moves to favorable condition. If the nominal price, however, 
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rises to 21320, the trigger price and the price will remain unchanged as the nominal price moves 

to unfavorable condition. The picture below shows how to input the order details. 

 

 
 

4.4 “One-Cancel-Other”(OCO order) 
E.g. Assuming the nominal price now is 21450, place an OCO order, to buy 2 lots HKF HSIQ0 at 

21400. When the price rises and reaches the trigger price 21500, an order limited at 21520 or 

better will be sent to the market. The picture below shows how it is configured: 

 

 
 
If the order cannot buy at 21400 and the nominal price has risen to 21500 and trigger the stop, the 

system will automatically cancel the initial buy order of 21400. 



 

 13

4.5 “Time To Send” 
Set the time to send the order to market as follow: 

 

 

 

 

 

Choose the time and press buy or sell to send the order to market when the condition fulfilled.  

 

 

 

4.6 “Market-If Touch (MIT)” 
Using market-if touch order, users are free from limitation of setting the target price with reference 

to the trigger price, that is ,the target price can be any price higher, equal or lower than the trigger 

price, as the picture shows below: 
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Input the order information. Select “MIT＂ and enter the trigger price. Click “Buy＂ or 

“Sell＂ button to send. 

 
 

The order will release to market only when the condition fulfilled. 
 

4.7 Order Validity 
“Day” order represents if the order is not filled or executed by the end of day, 
the order will be cancelled, as shown below: 
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5 Real Time Price Quote Summary  
Users can access futures or options price information by “Real Time Price Quote Summary (All 

Market)＂ and “Real Time Price Quote Summary (HK Option)＂.To access HK index option 

price information, click “Market Data＂→ “Real Time Price Quote Summary＂ at menu bar. 

 

 
 

Or “Market Data＂ → “Real Time Price Quote Summary (All Market)＂ to access futures 

price information. 



 

 16

 

 

 

Click on the “BVol＂, “Bid＂, “Ask＂, “AVol＂ will open the price spreads. Click on the 

price will launched a “order input＂ window with product code and price auto fill in. Double 

clicking the nominal price has the same effect. 

 

5.1 Market Depth  
Right click on the selected row from the price quote window and choose “Show Price Depth＂ 

 

 

 

 

 

Double click on the “BVol＂, “Bid＂, “Ask＂, “AVol＂ will launched an Order Input 

window with product code and price auto fill in. 

 

Right click on the price quote window and choose “Reset To Market Depth View＂ 
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Click on the “Buy＂ or “Sell＂ will launched a Order Input window with product code and 

price auto fill in. 
 

To return to summary view, right click the price quote window and choose “Reset to Summary 

View＂. 

 

5.2 Edit Heading In Price Quote Screen 
There are 10 tabs in each “Real Time Price Quote Window＂ and the maximum number of 

window that can be opened is 3. Users can edit the price quote window according to their taste and 

preference. 

 

 

For example, energies contracts are placed in tab 2. Users can edit the heading by right clicking the 

tab and enter “energies＂ at tab 2, as the picture shown below. Click “OK＂ to save the 

setting. 
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5.3 Select Contract 
Users can select contracts, based on the exchanges, to be shown in the “Real Time Price Quote 

Summary＂ window.。 

 

 

 

 

 

 



 

 19

6 Client Information Enquiry 

6.1 Client Account Portfolio Screen 
Click “Order Input/Enq.＂ → “Client Account Portfolio＂, input client＇s account number in 

the “client a/c＂and press “Refresh＂, the system will show the following information such as 

net cash balance, equity amount and margin information etc. Users can also update, cancel and 

enquire the order status. 

 

Portfolio 

This page shows the client cash balance, positions and margin condition.  

 

 
 
Click on “Detail” to enquire details the whole porfolio. 
 

 
 
O/S Orders 
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This tab shows all the outstanding orders. Users can update or cancel orders by highlighting the 

order and then press update or cancel button. 

 
 

6.2 Update Order 
Highlight the order and click “Update Order＂button. Price and quantity of the order can be 

updated. Press “OK＂ to confirm。 

 

 
 

6.3 Cancel Order 
Highlight the order and press “Cancel Order” button.  
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Today＇s Order 

This tab shows the status of the orders the users entered today. 

 

 

 

Users can filter the orders according their preference by right clicking the mouse. 
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The details of the order status code are shown below: 

Order Status Code Description 

NEW The order is pending for processing 
NEW(HOLD) The order is held in the system (Program Trade) 

WA The order is waiting for approval 
PRO The order is processing 
Q The order is queuing in the market 
PEX The order is partially executed 
FEX The order is fully executed 
CAN The order is cancelled 

REJ The order is rejected 
 

Today＇s Trade 

This tab shows the today＇s trade information. 
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7 Report 

7.1 Generate report 
Futures NET provides report for recording, enquiry and printing by selecting “Report＂  

“Order Reports＂  “Filled Orders Listing＂ 

 

 

 

Enter the corresponding parameters and then press “Run Report＂. 

 

 
The required report will be generated. 
 
Example one: Filled Orders Listing 
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Example two: Order Details Listing 

 
 

7.2 Print Report 
Press “Print＂ to print out the report 

 

 
 

7.3 Code Desciption 
Below is the detail code description appeared in the report. 
A: Approval time of the trade；F: Order filled time；K: Trade acknowledge time； 
I : Trade input time；M: Time to modify the trade；C: Time to cancel the trade 
 


